TunoBoii NJiaH MepONPUATHIA 110 ONTUMHU3ALUH IOCYIAPCTBEHHBIX YCJAYT (CEPBHCOB) MO pe3yJbTaTaM CaMOINIPOBEPKHU™*

* IIynkTsl Tunooro miaHa chOpMUPOBAHBI AJIsL KAXKAOTO pa3/iea YEeK-JIMCTa CaMOIPOBEPKH FOCYJapCTBEHHBIX YCIIyT (CEPBUCOB).

[Ipu HanmM4umM yxe peaqTu30BaHHBIX MEPONPHUATHN U (WiM) GYHKUMOHANIA NPU MPEAOCTABICHUH TOCYIAapCTBEHHBIX YCIYT (CEpBUCOB) (omeem «0ay» 6 ueKk-iucme)
70071 00BEKTHBHON HEBO3MOXXHOCTH PUMEHEHUS u peanuzannu MEpPONPHUITUI (omeem «He NPUMEHUMO» 6 yex-nucme)
COOTBETCTBYIOIIHE ITyHKTHI TUIIOBOTO IIJIaHA B BEZIOMCTBEHHBIH TJIaH HE BKIJIIOYAIOTCS.

Ne Meponpusitue Hara Hara OTBeTCTBEHHBIH PesyabTar
n/n HA4Ya/1a | OKOHYAHUSA
1 Opra"nu3anoHHbIe MEPONPUSITHS
1.1 | Ha3nauenue 3aMECTUTEIIS PYKOBOJMTES, [Ipuka3 o Ha3HaUEHUU
OTBETCTBEHHOI'0 3a PEaIn3alyIo IiaHa MEpONPUATHI 3aMECTHUTEINS] PYKOBOAUTES,

OTBETCTBEHHOI'O 34 peaanu3aluio
IJ1aHa MEPONPUSATUI

1.2 | Onpenenenue CTPYKTYpPHOTO HoJIpa3AciIeHus BenomcTBeHHBIH akT
(CTpYKTYpHBIX  TOApA3JENCHU), OTBETCTBEHHOI'O
(OTBETCTBEHHBIX) 32 peATM3ALIMIO TUIaHA MEPOIIPUATUI

1.3 Onpenenenue OTBETCTBEHHOI'O 3a Ka4yeCcTBO BemoMcTBEHHEBIN akT / BHECEHUE
MPEIOCTABIICHUSI KAXKJIOW TOCYJapCTBEHHOM YCIIyId n3meHenuit 8 HITA
(cepBuca)

1.4 | Onpenenenue CTPYKTYpHOT'O 1oJipa3zieieHus, BenoMcTBeHHBIH akT / BHECEHUE
OTBETCTBEHHOI'0 3a KOHTPOJIb KadyecTBa MO KaxIou n3MeHenni B HITA
rOCYJIaPCTBEHHOM ycnyre (CepBHUCY)

1.5 OmpenenieHne  yIMOJHOMOYEHHOTO Ha JI0CyaeOHOe BemoMcTBEHHEBIN aKT / BHECEHUE
pPacCMOTpEeHHE KaIo0 MO KaXIOH TocyIapCTBEHHOM n3meHenuit B HITA
ycayre (CepBHUCY)

1.6 | [Ipunstue aKTa, PETYIUPYIOLIETO MOPSIOK, BenomcTBeHHBIN akT
CoJIepKaIIero NepeYEHb aIMUHUCTPATUBHBIX

nporenyp TO TPEAOCTaBICHHIO TOCYAapCTBEHHON
yCIIYTH (CepBHCA)

2 OnTuMu3zanmsi B3auMOAeHCTBUSA ¢ KJIHEHTOM (3asiBUTeJIeM)

2.1 | ObecriedyeHre BO3MOKHOCTH  BBIOOpa  KIMEHTOM Otuer o peanuzanuu
(3asgBUTENIEM) KaHajla B3aMMOJCHCTBUS C OpPraHoM




BJIACTU IS MOJIyYeHUS WH(OPMAIMHU, YBEIOMIICHHH,
pesynbraral

2.2

ObecnieueHre BO3MOXKHOCTH TIONY4EHHUS pe3yjbTara
TOCYJIapCTBEHHON yCIIyru (CepBHCa) B AJIEKTPOHHOU
dopme 6e3 HEOOXOMMOCTH OYHOTO B3aUMOIEHCTBHSI

Ortuer o0 peanuzanuu

23

PennxunupuHr MPOLIECCOB MPEAOCTABICHUS
TOCYJapCTBEHHBIX YCIYT (CEPBHUCOB) B DJIEKTPOHHOM
BHJIE

Otuer o peanu3anyy / BHECEHUE
n3meHenni B HITA

23.1

ObecrieueHne  BO3MOXKHOCTH ~ OOpaieHust  JJid
NPEJOCTaBICHUS TOCYJapCTBEHHON yciayru (cepBuca)
Ha EIII'Y oe3 HEO0XOIUMOCTH OYHOI'0
B3aUMOJICHCTBHS

232

ObecrieueHne  BO3MOXKHOCTH  OOpaieHust  Jis
NPEJOCTaBIEHUS] TOCYJapCTBEHHON ycayru (cepBuca)
Ha OQUIMaIbHOM caifTe opraHa BiacTu 0e3
HE00X0IMMOCTH OYHOTO B3aUMOACHUCTBUS

233

ObecnieyeHne  BO3MOXKHOCTH ~ OOpamieHust s
IIPEIOCTABIIEHUSI TOCYJapCTBEHHOH yCIIyTH (cepBuca),
BCEX €€  aJAMHMHUCTPATUBHBIX  MpOLEeNyp U
COCTaBISIFOLIUX TOCPEICTBOM OOIIEIOCTYITHOTO H
OecIuIaTHOTO MOOMJIBHOTO MIPUIIOKEHUS,
00eCcreunBaroIIero 0€301MacHOCTh u
KOH(UIEHIINATBHOCTb JAHHBIX KJIMECHTOB
(3asiBUTENCH), 0e3 HE00XO0IUMOCTH OYHOT'0
B3aUMOJCICTBUSA

234

OOecnieueHne  OJHOKPATHOM  WACHTUDUKAIMH U
ayteHTudukanuu nocpeacrBom ECUA B moOuimsHOM
NPWIOKEHUHU

2.3.5

Obecneuenue BO3MOHOCTH OILIaThI
rOCYJIapCTBEHHOM MOIUIMHBL, IJIATHI (TPU HATUYUH) HA

1 BeiGop mpeocTaBIsieTCss HE3aBUCHMO OT KaHaJa, HCIOIb3yEeMOTO JUTS TTO[auH 3asiBJICHHS U JIOKYMEHTOB KIIHEHTOM (3asABHUTEIIEM).

2 BBI60p q)OpMLI MOJIyuCHUs pe3yJibTara obecreunBacTCsl HE3aBUCUMO OT HCIOJB3YyEMOI'0 KaHajla B3aHMOHeﬁCTBHH JJId ToJa4u 3asBJICHUA U JOKYMCHTOB KIIMCHTOM (3aHBI/ITeJ'[eM).




EIII'Y, odunmansHOM caiiTe opraHa BJacTd, B
MOOWJIBHOM MPUIIOKEHUU

2.3.6

Ob6ecrieueHre BO3MOXHOCTH 3aITUCH HA TIPUEM B OpPTaH
Bractd uinu M®I[ wa EIII'Y, odunmanbHOM caiite
opraHa BJacTH, B MOOMJIEHOM IPHJIOKEHUHU

24

PennxuHUpUHT IIPOLIECCOB IIPEIOCTABIICHUS
rOCy/apCTBEHHBIX YCIYr (CEpBHUCOB) IPH OYHOM
B3aUMOJECHCTBUHI

BenoMcTBEHHBII aKT / BHECEHHUE
n3meHennit B HITA / otuer
0 pean3alu

2.4.1

ObecrieueHne  BO3MOXKHOCTH ~ OOpaieHust  JJid
NPEJOCTaBICHUS TOCYJapCTBEHHON yciayru (cepBuca)
yepe3 M®PLI, B ToM 4ucie o 3KCTEPPUTOPUATBHOMY
PUHLIMITY

2.4.2

Obecnieuenne oO0yueHus corpyaHukoB MOIL][ no
JOBEJICHUIO 10 3asBUTEIEH UCYEPIBbIBAIOLIEN U
JIOCTOBEPHOM nH(popmanuu; TEXHUYECKOTO
B3auMojeicTBus ¢ MO®PI[ 06e3 HE0OX0IUMOCTH
nyonupoBaHusi ”HGOPMAIMK Ha OYMa)KHOM HOCHUTEJIE

243

OOecnieueHne  BO3MOXKHOCTM  OOpamieHust  Jjs
MPEAOCTABIICHHUs] TOCYAPCTBEHHOM YCIyru (cepBHCa)
HETOCPECTBEHHO B oprax BJIACTHU (ero
TEPPUTOPUATBHOE TIOApA3JCIICHIE), B TOM YHUCIE MO
JKCTEPPUTOPUATIBHOMY IIPUHIUITY

24.4

ObecnieyeHre  BO3MOXKHOCTH MPEBAPUTEIIBHOMN
3alMucu il TIOCEIIeHHMs OpraHa Biactu  (€ro
TEPPUTOPHATHLHOTO ToipaseneHust), MOI]

2.5

PennsxuaupuHr IIPOLIECCOB KOHCYJIBETUPOBAHUSA
KJIIMCHTA (3asBUTEIISA), MPEIOCTABICHUS TEXHUYECKON
MOJIJICPKKH

BenoMcTBEHHBII aKT / OTUET
0 pean3aryu

25.1

Opranuzanuss paOOThl KOHCYJIBTALMOHHOM JIMHUU
(KOHTaKT-LIEHTpAa) IO BOINpPOCAM IPEAOCTaBICHUS
rOCYJapCTBEHHbIX YCIYr (CEpBUCOB), TEXHUYECKOH
MOJIIEPIKKH




252

Obecneuenue BHEPEHUS POOOTHU3NPOBAHHBIX
TOJIOCOBBIX IOMOIIHUKOB ISl KOHCYJbTHUPOBAHUS
KJIUEHTOB (3asiBUTENECH)

253

Onpenenenue mopsiaka W TpeboBaHUN  pabOTHI
KOHCYJIbTAlIMOHHOM JIMHUU (KOHTaKT-LIEHTpA),
TEXHUUYECKOH MOAIEP>KKH, B TOM UKCIIe pa3padboTka 6a3
3HAHUM W CKPUNTOB, OIpEJCICHUEe TopsAaKa |
NEePUOANYHOCTH 00yUYeHHsI paOOTHUKOB

254

Obecnieuenne pabOTHl KOHCYJIBTAI[MOHHOW JIMHUHU
(KOHTaKT-IIEeHTpa) B HENPEPHIBHOM KPYIJIOCYTOYHOM
PEKUME C BO3MOXHOCTBIO HCIIOJIB30BAHHA JIMLIAMHA
C OrpaHUYCHHBIMH BO3MOYKHOCTSIMHU 3/I0POBbSI

255

ObecnieyeHne KOHTPOJIS CPETHETO BPEMEHH OXKUIaHUS
OTBETa COTPYJHUKA KOHCYJIbTAIMOHHOW  JIMHHUH
(KOHTaKT-IIEHTPA), TEXHUICCKOU TOICPKKHA KITUCHTY
(3as1BUTENIO)

25.6

ObecrieueHne KOHTPOJIS KOJIMYECTBA 3allpOCOB Ha
KOHCYJIBTAlIHOHHYIO JIMHUIO (B KOHTAKT-LEHTP),
B TEXHUYECKYIO MOAJIEPKKY, OCTABIIUXCS O3 OTBETa,
KOJIMYEeCTBa  IEPEeKIIOYEHH  3BOHKAa  KIMEHTa
(3asBUTEIS) MEKIY COTPYAHUKAMHU
KOHCYJIbTAITMOHHON JMHUN (KOHTaKT-LIEHTPA)
10 KaXKJI0M rocyAapCcTBEHHOM yciiyre (CepBUCY)

2.5.7

OOecnieyeHUe BO3MOXKHOCTH OLICGHKH  3asBUTEIEM
MOJIYICHHON Ha KOHCYJIbTAI[HOHHOW JTUHHH (KOHTAKT-
LIEHTPE) KOHCYJIbTALIHH

2.6

OOecnieueHre WHUIIMATUBHOTO YBEOMJICHHS KIMECHTA
(3asBUTENS) O X0K€ (CcTaTyce) U pe3yiabTaTe OKa3aHUS
roCyJIapCTBEHHOM YCIIyTH (cepBuca)? "
MH()OPMUPOBAHHUSI KJIIUEHTA (3asIBUTEIIS)

BemomcTBEHHEBIN akT / OTYET
0 peanu3aiuu

3 HHI/IHI/I&TI/IBHO@ YBECAOMIJICHUEC o0ecreunBaeTCs HE3aBUCHMO OT MCIIOJIL30BaHHOI0 KaHaia B3aPIMOL[eI>iCTBPIH JJI0 ToJa4u 3asBJICHUA U JOKYMCHTOB KIIMCHTOM (33HBI/ITCJ’[6M).




2.6.1 | ObecrieueHne yBEIOMJICHUS KJIMEHTa (3asBHTENS) O
MpHeMe M pEerucTpanuy 3ampoca, MOATBEPKIACHUU
OIIaThl ycnyru (IpU HAJMYWM), 3alUCHU HA TIPUEM B
opraH BJIACTH W M®IT, pe3yJsibTaTe
roCcyJIapCTBEHHOM yCIyTH (cepBuca), JTare
KIIMEHTCKOTO MyTH, U3MEHEHHUH CTaTyca, IPEICTOALINX
marax W JAcMcTBHAX, B ToM uuciae Ha EII'Y, na
oduManTEHOM caiTe

2.6.2 | ObecrieueHne yBEIOMIICHHS KIMEHTA (3asBHUTENS) B
TeueHHe 24 4YacoB TMOCIe IOJNYYEHHUS IHChMa,
WHHUIIMMPOBAHHOTO KJIMEHTOM (3asBHTEIEM), O €ro
MOJYYEHHH W CPOKE IOJATOTOBKH OTBETa (pEIICHUH
BOIIPOCA)

2.6.3 | OnpeneneHue HopsiiKa HampaBieHUs U TpeOOBaHUMN
K MHUI[MATHBHBIM PACCHUIKAM KJIIHCHTAM (3asBUTENSIM)*

2.6.4 | Onpenenenue TpeOOBaHUN K H3IIOKEHHIO OTKAa30B B
npueMe 3asBJICHHS, JOKYMEHTOB U OTKa3oB B
MIPEIOCTABJICHUHU TOCYIAPCTBEHHON YCIYTH (CepBuUCca)

2.6.5 | Pa3menienue uHpopMauu o rocyapCcTBEHHON yciyre
(cepBuce) (mopsake TONy4YeHHUsS, HEOOXOJAUMBIX
JOKYMEHTaX, (opmax 3asiBJICHHII), rocyAapCTBEHHOM
nonuinHe (TUate), TOpsSAKE U OCOOCHHOCTSIX ee
OILIAThI, aKTyaJIbHBIX HOPMATUBHBIX TPABOBBIX aKTax
Ha EII'Y u odunmanbHOM caiite

2.6.6. | Co3nanue paszgena ¢ OTBETaMU Ha 4acTO 3a/JaBacMble
BOIPOCHI B paMKaX MPEJ0CTaBICHUS TOCYAapCTBEHHOM
yeayru (cepBuca) Ha EIII'Y u odpunmansHoM caiite, ¢
00y4JaronmM KOHTEHTOM B MOOMJIBHOM ITPHIJIOKEHUHN

3 Co31aHue cHCTEMBbI 00PaTHON CBSI3H

3.1 | Opraams3amusi cObopa oOpaTHOW CBSI3U MO KAXKIOH Otuer o peanu3anuu
rOCYIapCTBEHHOM yciayre (cepBHCY) M B LEJIOM O

4 JlaHHBIC PACCBUIKH OCYIIECTBILIIOTCS HE B X016 MH(GOPMHUPOBAHHUS B X0JI€ IPEAOCTABICHHS FOCYJAPCTBCHHON YCIIyrH (CepBIca) MO 3anpocy (3asBICHUIO) KIMSHTA (3asIBUTEIIS).



B3aUMO/JICHCTBUU c OpraHom BJIACTHU
(byHKIMOHATBPHOCTH  MOOWJIBHOTO  TPHIIOKCHHUS,
caira)
32 OOGecnieyeHne BO3MOXKHOCTH OIICHKH OHJIAH / TpH Ortuer o0 peanuzaiuu

mugHoM mocemiernn / B MO®Ll rocymapcTBeHHOM
ycIyrH (cepBuca) Ha JIFoOOM 3Tane ee MpeloCTaBIeHus
U II0CJIE NOTYYECHUsSI pe3yNIbTaTa

3.3 | Onpenenenue mnopsaka cbopa oOpaTHOW CBSI3U B BenoMcTBeHHBIN aKT
KaXJI0W TOUYKE B3aWMOJECWCTBUS C 3asBUTEIIEM U
yBEAOMJICHHMSI ~ 3asBHTENsT O  pe3ylbraTax  ee
pPaccCMOTPEHHS

3.4 | ®opMupoBaHHE CHCTEMBI YIPaBICHUS W3MEHEHUSIMHU BenomcTBeHHBIN aKT
Ha OCHOBaHWH TIONlyYEHHOW OOpaTHOW  CBSI3WY,
MEXaHM3Ma PACCMOTPEHHUs IPEAJIOKEHUN KINEHTOB
(3asBUTENCH) O NOPAOOTKE TOCYAAPCTBEHHOM YCIYTH

(cepBuca)
4 OnpeneseHue MOpPsiAKa NPoBe/leHUs] PEHHKUHUPHUHIA IrOCY1apCTBEHHOIl YCJIYIH (cepBHCa)
4.1 | OnpeneneHue nopsjka peaau3alid MEPONPUATHI 1O BenomcTBeHHBIN aKT
PEUHKUHUPHUHTY nporecca OKa3aHus

rOCyJapcTBEHHOH  yciayrn  ((yHKIMOHHPOBAHUS
cepBuca), B TOM UHCIE pa3pabOTKU IUIaHA IO
YIYYIIEHUIO KIUEHTCKOTO YTH

4.2 Onpenenenue nopsiiKa u MEPUOIUYHOCTH BenoMcTBEHHBIN aKT
aKTyaJII/ISaL[I/II/I KIINCHTCKHUX CCITMCHTOB U THUIIOBLIX
MOTPEOHOCTEN KIIMEHTOB (3asIBUTEIICH )

5 HNuble MeponipusTUs
5.1 | OGecneuenue MIPOAKTUBHOTO OKa3aHMs Otuer o peanu3anyu / BHECEHUE
rOCyJapCTBEHHON ycinyru (cepBuca) NpH HAIWYUU n3menenuii B HITA

corJjiaCus 3as1BUTCIIA

> Wcnonb30BaHne TOMyIeHHON 0OPATHOM CBA3Y IUIS BBIABIECHHS W H3yYCHHS MOTPEOHOCTEH KIMEHTOB (3asBUTENEH), IPOSKTHPOBAHUS U PEMHKHHUPHHATA TOCYIapCTBEHHON YCIyTH
(cepBuca).



5.2

HcknroueHne  HEOOXOOUMOCTH B TOJYYCHHUH
COITYTCTBYFOIIUX yCIyT TUTSt MOy YCHHS
rOCYJIaPCTBEHHOM ycayru (IPeI0CTaBICHUs CEPBUCA)

OTuer o peanuzanuy / BHECEHHE
n3meHeHnui B HITA

53

ObecnieueHre BO3MOXKHOCTH JUIsl 3asBUTEINS 3aMEHbI
U (UIM) BHECEHHS HEAOCTAIOUIMX JOKYMEHTOB (IpH
BBISIBJICGHUHM HEIOCTAaTKOB) B IPOLIECCE PACCMOTPEHUs
€ro 3asiBJICHUS

Buecenne nsmenenuii B HITA

54

OOecnieueHne  BO3MOYKHOCTM  OOpamieHust  Jjs
MPEAOCTaBIICHNS TOCYJaPCTBEHHOM YCIyTH (CepBHCA),
MOJyYeHHs pe3yjbTaTa C HCIHOJIb30BAHUEM IOYTHI /
KypbepCKOH JTOCTaBKH 0€3 HEeO0OXOAMMOCTH OYHOTO
B3aUMOJCHCTBHS

Otuer o peanu3anyy / BHECEHUE
n3Mmenenuii B HITA

5.5

OObecnieueHne BHEIPEHUS CHCTEMBI aBTOMATHYECKOMN
KIaccupuKauu MOCTYIUBIIINX MMChMEHHBIX
3alpocoB,  3asBJICHUM,  OOpaleHUuil  KIMEHTOB
(3asBUTENEH), M3ITOKEHUS OTBETOB B JOCTYITHOH,
MOHSITHOM M JIETKOH (hopme

OtyeT o peanu3anuu




